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Our problem domain:

“Individuals transitioning to independent living for the first time”
Includes:

New grads (ie. individuals leaving the school system)

AND

Individuals who didn’t attend/graduate from a 4-year college

(eg. college dropouts, trade school grads, direct high school - military enlistees, etc.)
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Our problem subdomains:
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some of) What we asked:

What were some surprises
If you eat out, what you encountered when first

usually leads you to eat providing food for yourself?
out instead of cooking?

Are you currently
financing any large What are your thoughts
purchases? Any remarks? n debt?

How do you decide on debt:
which groceries to buy
each week?

Where do you usually

What do you wish you shop for groceries, and
knew earlier about how did you pick that

: lace?
finances? b




Our participants

(13 * * b (14 b (13 b (13 b
Lillian Nora Lucy”™* Samantha
Class of ‘25, in Class of 26 (UC Berkeley Class of ‘25, current Class of '22, current
music/entertainment senior) studying film, startup co-founder, software engineer at
industry, lives in studied abroad in Japan international student, Pinterest (full-time), lives
Richmond district in SF for a year attended boarding HS in SoMa district in SF

*extreme user

Participants were audio-recorded.



Recruitment + Compensation

“Lillian” “Nora” “Lucy” “Samantha”
Recruited through Recruited by a Berkeley Recruited from WeChat Recruited through
coworker from a former friend in a technical through help of an girlfriend’s sister
internship. discord server. international student. (through Tina).
Compensated with a Compensated with a Compensated with a Compensated with a
drink from a cafe. meal prior to interview. meal prior to interview. drink from a cafe.
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Notes from Lillian

e Chose to conduct interview at cafe known for creativity/design

e Grew up in Alameda
o Parents handled everything
o Admitted being “stagnant” and “sheltered”
m College was a harsh transition

e Felt very welcomed when studying abroad in Italy
o Helped her experiment more/try new things
m Contradiction: After enjoying trying a lot of Italian food, went out of her way to
find more familiar food
o Interested in bringing the community aspect of food in Italy back to the States

5,
0D



starting college was
hard transition—like
bowling with “no
bumpers"

she was 'really
cooking’ when
she was “getting
her hands dirty”
with chicken
recipe

SAYS

came from Alameda:
“stagnant,”
“sheltered,” small
town where she didn't
have to adapt and
parents handled
everything

says she tries to go to.
non-corporate grocery
stores

likes variety
across meals
(options)

she gets o have her “real

learned structure and
good habits through
trial & error; asked
herself, “When did |
feel good and
healthy?”

“If you can read, you
can cook.”

summer” after her

experimenting with her

cooking

Observations: What did this person SAY that surprised you?

bathroom door hinge
was broken, 5o had to
duct tape the door;
said “can't wait for
perfect solution to
show up”

people in Italy (full-
year study abroad
sophomore year)
were super friendly
and accommodating,
50 that helped push
her to try new thil

budgeting is very
important

should do things the
“right way" in Italy—

very used to the

What can | make
with what | already
have?”
which cut
budget

“I'm resistant to
change so | need a
big change to my life
to cause action”

DOES

Observations: What did this person DO that surprised you?

very expressive when
talking about how she
felt

gesturing with hands
when describing her
experiences making

the food

taught roommates
how to cook; how to
pick out ripe fruits,
how to tell how water
is boiling

taught her roommate
how to cook and
bonded with her over
that

frowns when
thinking of how
they are not
‘cooking much for
fun anymore

when asked to eat
out, instead
suggested to cook
together at home for
a cheaper time

had panic attack
second week of being
in Florence because
she had no idea what
she was doing

smiling when recalling
experiences,
especially in italy

animated and
reenacting panic
while describing
farmers’ market
struggles (e.g. not
being able to keep
tally of price because
prices aren't labeled)

beamed with pride when
recalling figuring out the
farmer's market

initally wanted to
spend her Italy budget
for trips/shopping,

try to do the local way
(which is enjoyable)

tinto her food

valid excuse as to why she
hasn't hosted food
gatherings in the States
(lack of space) but
acknowledges she could
make it work (outdoor
eating in backyard)

Ti

it's important to
experiment with
recipes that have the
same base (e.g. same
protein)

She learns from
experience and can
only change her
mindset if she goes
through a new
perspective

“Too much tomato
and basil
Igettofu?’

worthit to go out of
her way for a taste of
home

the communal
experience of trying
new food shouldn't
be limited to eating
out

where can

itis only natural that
food brings people
together (we all have
to eat)

italy is very.
community-oriented
in food, and she
wants to bring that
home

THINKS

Inferences: Based on what they SAY and DO, what might they be THINKING?

22 years old; class of 2025; unemployed
butinterested in entertainment/music

marketing; rom small town in Bay Area

amazed/embarrassed
about early failures
(e.g. forgetting to eat
dinner, bad sleep
schedule)

self-assured that if
things come up she
can handle them now

FEELS

Inferences: Based on what they SAY and DO, what might they be FEELING?

expressionis
important in food,
evenifitsalittie
more expensive

it important to be
aproactive
problem solver

childhood was

values expression
and
experimentation
with her life

it's important to
do things the
‘right way’ when it
comes to food

disappointed when
there isn't time to
experiment with food
and it becomes a
matter of
convenience

convenience can
be grounding
‘when n unfamiliar
tertitory

food is an important

invited friends over in

Htaly to cook
comforting, hearty,
communal meals in
big kitchen

o

OBSERVATIONS

limiting, so eager to
explore more

INFERENCES

part of life, and
cooking brings joy
(comforting when
familiar, exciting when
new, fun when
communal)

part of ‘adulting’ out
of college is retaining
more time to spend
on things you enjoy




“Starting college
was like ‘bowling
with no

bumpers

“Can’t wait for
the perfect

ES2W Adhena solution to just
show up”

”m

Esaw Adhana

Beamed with
pride when
talking about
figuring out the
farmer’s market

Esaw Adhana

Learns from
past
experiences +
develops new
mindset

Esaw Adhana

“If something
similar comes up
again, | can
handle it.”
(Confidence)

Esaw Adhana




Notes from Lillian

“I'm resistant to change, so I need a
big change to my life to cause
action.”




Insight:
Lillian values her independence and being able to try new
things, even if they don’t go right the first time.
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Need:
People want to try new things/experiment (eg. with food),
but don’t want to take big risks (eg. wasting time/money).
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e Chose to conduct interview at quiet courtyard on Berkeley campus

e Originally from Oregon (no family in area)
o Freshman Year was a large transition
m Livedin adorm on meal plan
o Off-campus Sophomore Year
m No meal plan
m Anxious about living alone; cooking alone

e Developed some habits regarding food
o "Definitely [prioritizes] cost”
o Developed budgets or works more to balance S spent on food
o Purchases bulk foods (rice/pasta) for cost
e Contradiction: Values food they can take/heat up quickly

o Granola bars, snack foods, even if more expensive.
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Notes from Nora

e Studied abroad in Japan Junior Year

o First time couldn't even contact family
o Described as "first real-year of being an adult”

e Described many "adult issues” shielded from being a university student
o Opening a bank account
o Losing a wallet and canceling a credit card
o Opening a cellphone plan
o Plumbing Issues (no hot water)

e Learned that "If you don't do it, it's not going to happen”

o  Wished they could have human-interactions to learn things before they happen.
o  When rules are "not explicitly out there... having to learn the rules myself is
difficult”




Notes from Nora
(Regarding learning how to adult)

"I wish that there had almost been
a big rulebook I could read on how
to just adult... better.”




Insight:
For a lot of newly transitioned students, it’s hard to feel
prepared for the financial burden food can create.
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Insight:
For a lot of newly transitioned students, it’s hard to feel
prepared for the financial burden food can create.
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Need:
People need to feel confident in their financial decisions
buying food in order to enjoy food.
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Notes from Lucy

e Chose to conduct interview in their backyard (at their house in SF)
e Originally from China, but attended boarding schools and college in US

e Currently co-founder of an SF-based startup

o Lives with multiple roommates/coworkers
o Share cooking duties (but no schedule/rotation)

e Hates Cooking
Prioritizes (in order): time (including cleanup), taste, then cost
Orders food frequently
Sees time spent cooking as time could've been working
Contradiction: Even if time-saving, avoids meal kits

m  Why: Removes agency/control

m Cares about agency more than cost

(@)
(@)
(@)
(@)




Notes from Lucy

"Adulting is... [dealing with the]
many small, annoying things you
have to handle.”*

* Paraphrased



Insight:
Ordering food or other quick-to-make foods can increase
the value of the food, even when sacrificing taste for
convenience.
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Insight:
Ordering food or other quick-to-make foods can increase
the value of the food, even when sacrificing taste for
convenience.

)
4

Need:
People want to feel agency in their food choices, and that is
not always dictated by taste.
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Notes from Samantha

e Chose to conduct interview at the cafe closest to where she lives

e Prioritizes convenience and saving time
o Conceded that money/budgeting isn’t too much of a worry
o Enjoys food and agency from cooking for self, but takes a lot of effort
e Also gets food provided for her at her office
o Started off good, but has started lacking in options
o Contradiction: Enjoys complexity in food given to her in the office, but is okay with
simple recipes when she’s cooking for herself
e Sticks to eating out/going grocery shopping at places near her

o Found a few places that fit what she likes initially and has stuck to them
o Awkward/inconvenient for her to get food at different places

‘@@‘




Notes from Samantha

“Cooking takes a LOT of time — getting
groceries, cooking, cleaning, washing
dishes, storing food — it adds up.” *

* Paraphrased



Insight:
Eaters with specific tastes can be isolated by meals or
groceries they don’t have control over.
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Insight:
Eaters with specific tastes can be isolated by meals or
groceries they don’t have control over.

d oe ’

Need:
Adults need access to food information that is reliable and
constant, so they can make individual choices.
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Connections, Observations, Findings (rurther Analysis)

e Our interviewees have systems that work... BUT
o Potentially unideal
m Relying on convenient / “easy” options
m Describe inability to explore as much as they would like

e “Trial by fire”
o  Only way to learn/figure out what works is by first learning what doesn’t
o  Often lacked resources/ability to learn this in safe, controlled environments

e Enjoy their autonomy (and doing pretty well for themselves)
o (Don’t need a full-180° transformation!)
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What’s next?

e Interviewees are willing to try new things within reason
o Anything we create for them should ideally feel easy/seamless

e Interviewees focused on idea of “struggle at first, then adapt”
o Potential A2 interview questions:
m “Describe an experience while living independently where you handled a difficult
problem. Would you have done anything differently¢”
m  “When you have questions about navigating living independently, how do you
seek answers (ie. from who/what resources)?”



Questions?

Mayowa Esaw Butch Tina
Adesina Adhana Nasser Zheng

(mayowal3@) (eadhana@) (E @) (zhengti@)




Appendix



Costis “definitely’
highest priority when
shopping. Time come
seconds.

Gets really bad
nausea easily

Had a “weird fear” of
having to cook for
themself for the
longest time.

Had a "weird fear” of
having to cook for
themself for the
longest time.

“really watching how
much money” they
spend each month.

Eats protein bars,
which is “not the best
thing heaith-wise:”

“I want to eat as little
as possible so that |
can stay clocked in as
long as possible so
that | have as much
money as possible to
save up and buy
groceries and do all
the things”.

“The idea of coming
up with recipes was
really daunting to me.
1 would make the
same five recipes like
only.”

“Ihave a lot of anxiety related to
cooking...| don't know, | always have this
feelign that f'm gonna do something
wrong or that something’s gonna go
wrong.

Living in Japan was
“very much figuring
out how to fend for
myself”

More international
students than out of
state students at
Berkeley

College is a “Fake
adult life”

SAYS

Observations: What did this person SAY that surprised you?

DOES

Observations: What did this person DO that surprised you?

Nora

21years old; Borkeley ‘26 studying Fim & Media
Studies, minoring in Japanese and Creative Writing

Roommate cross-
contamination is.

Applied for CalFresh
(SNAP/EBT) but didn't
qualify in most recent
year.

Expressed every
cooking action in Originally from Oregon (n
‘concern with their

cooking process.

Started asking
parents and

terms of time (heating
up rice = 3 minutes,

roommates for
side dish = 2 minutes)

recipes and cooking
advice

Contradiction on
values of food (money
came firs, but time
‘came up quickly
contradicting, then
roommates, etc.)

‘Googed,used Redait
olod on ntorne,

Studied abroad in
Tokyo for an entire
year immersed in
Japanese (2nd
language)

Hot water broke and
attempted shower
with hot Kettle water;
sucked it up and
contacted landlord for
first time.

Really hesitates for
some questions
before answering,
pondering their
thoughts and
opinions,

Leans forwards, talks
faster, when
describing abroad
Yookt it o anecdotes (excited)
mishaps often, but
witha happysily
amil, not
disappointment

Eye contact, looking
off to side when
thinking about why
versus what

Looked abashed or
hand scratching back
of head when telling
“embarrassing”
mishaps.

Would use hands/
pantomime many
actions (shower
kettle, bank cards,
chopping food) but
overall hands didn't
fidget.

OBSERVATIONS

famil inthe area). Lived
on-campus 3/4 years and studied abroad in Japan 1.

Overall, cookingis
inconvenient, but
must be done.

Roommates and their
dietary restrictions
are contributing
factor to their eating
habits

There are certain
things in life nobody
prepares you for but
you have to do.

Other Berkeley
students have more
personal resources
(family) to rely on.

Many things in past
didn't get explored

because they were
too scared/anxious
to

Wishes they had
more guidance on the
“little things in life”
like pumping gas

Prefers rules o be
laid out so they can
easily follow them
and know what to do.

When forced to do
things alone, things
get done.

sometimes dificult to

They should explore Face to Face Human
interaction is superior

tointernet

o foree Some ofther
Pe distnguish aduling ssues” are
notthe norm for most

adults,

THINKS

Inferences: Based on what they SAY and DO, what might they be THINKING?

FEELS

Inferences: Based on what they SAY and DO, what might they be FEELING?

Feels "stupid” about

Overall, Cooking is fock of knowlacge of Some of the
credit cards ¢ -

inconvenient, but istakes” or

must be done. knowledge they don't

have is embarrassing/
College dorms feft

obvious to many
people.
then unprepared for

living on your own

(apartment)
adequately.

“Ifeltike 3 baby” in
colege

Trying new things
without guidance can
be overwhelming and
anxiety-inducing

Scared of trying new.
things, but more
scared of
consequences of not
doing them.

Time and money
(short-term) are
bigger priorities than
nutritional health

strong-willed and
‘adamant on
becoming more.
independent

Live Human
Interaction is
Imeplaceable.

INFERENCES




Being an aduitis just “Inmy case, | don't “Its hard to do better . Being an adultis Wisdom of the crowd Having roommates is Agency in food
having “more things think that there's a than the internet” for Mane i heopeit being exposed to the. (internet search) is helpful and a positive choice is important to
to manage: direct resource” fike answering curated toibe okgy Wty sheer quantity of helpful. experience. them.

parents (since they questions. ecksr g tasks that actually

arein a different need to be done for

country) the first time,

Detests cooking; isn't Washing dishes is The energy for most Money isn't the
Being able to decide im not very good at cooking so | don't worth the time and faster and more adulting tasks do not highest priority when
what to eat actually produce very rewarding dishes; but fm e Sy effort for outcome enjoyable than outweigh the work it comes to food or
significantly makes also not willing to put in the time to (energy) cooking. that could be done adulting (versus

; demanding so
up for the lack of improve my cooking skils. e during that time. happiness)
skills in terms of

like | have the energy “Ifeel like... it hard to
cooking” to cook” know about these
small things
beforehand.”
Grocery shopping i Shopping is a means
“Its very rare that | cneaper than sating Toan and, ot Urgent needs occupy
will get/not get “Besides household olft 5o smal racseational mindspace so get
something because items. food, distinctions Online shopping is done
of the price" at Trader hangouts,” doesn't taraaftorare e P
Joe's, but more price- have many expenses. % S e,
conscious at Whole 1f someone actually et
Foode compiled an
infographic (on
adulting tips] | would

SAYS acalyradit THINKS

Observations: What did this person SAY that surprised you? Inferences: Based on what they SAY and DO, what might they be THINKING?

DOES FEELS

Observations: What did this person DO that surprised you? Luc Inferences: Based on what they SAY and DO, what might they be FEELING?

24 years old; graduated Starford in 2025
current startup co-founder working and fving Most adult issues
InSF. Chinese clizen, been in US since middle aren't impossible to
school for boarding school and coflege.

Fortunate to have

easy access to frozen Drained energy-wise

S from the need to cook
or look for different
food options

Bothersome and
disdain towards
dealing with general
adult chores

Lived away from Pauses movements Generally avoided eye
parents (in China) at upon being asked a contact while talking,
US boarding schools question, resumes but gave eye contact
since middle school movement after some onlast 2-3 words of
thinking sentence to signal Eyes often dart to
being done with upper right when Grateful for
G asked “why" roommates being
questions. able to handle some

find a solution for; its
just a ot of work.

\L communal issues
Contradicted self Spending more time More comfortable
with food values 10 cook than eatis when they are n full
Generally fidgets with Lots of pauses while Actively tried to form e conitrolof thelr
hands/clothes while speaking (possibly a solution to their own decisions and
talking, but stops translation?) needs, despite not situation
when done speaking being explicitly asked
orlistening to to, Often tired/exhausted
questions Laughed when from day-to-day work
montioning the soany extra effort is
regarding budgeting cumpsterolways substantial Content with Annoyed by quantity Tired/exhausted by
and tracking Vsira thars by cotaoe. |’ categorization of of adulthood Keeping track of
spendings. spending (a ltle vs. a mistakes, but not the e T
Iot) rather than exact difficulty.
prices.

(nutrition vs. time vs.
effort)

Sudden realization

OBSERVATIONS BINFERENCES




She likes snacking
on frozen peas and
eats bell peppers
like apples.

Too inconvenient to get
groceries farther away;
transit time deters her
from experimenting with
different stores

It was strange that
Safeway was out
of honey for a
while. Could
understand why
they didn't stock

She says it's hard
1o be firm with
companies trying
to upsell her on
products

She likes to limit ‘active

per meal

She can repeat
recipes for 3

as example of why she

doesn't go far for weeks unt

groceries: feels weird to gets tired
carry raw salmon on

public transit for an hour

(would it spoil?)

cooking’ time to 2 hours

She would rather cook or
rather clean, but not both
for one meal session

the Sushi Bake
Casserole was
easy to make and
customizable

til she

The food at Pinterest is

getting worse: less
options and less effortful/
complex food (as person

She prioritizes these factors in
Pinterest food:

+ cheap (free)

« taste/variety

who doesn't
food items)

she enjoys
getting to
make
decisions
about what
she cooks

Tike many

Doesn't crave
food like
other people

itis awkward
to eat out
alone

Prefers cooking on
her own vs cooking
back home with
family because she
gets more choice.
Though, she likes
family meals and not
having to buy
groceries.

close proximity is
convenient, and
convenience is good
because less effortis
required

senses contradiction in
that she ikes when
work food is more
complex/involved but
she keeps her own
home recipes simple

food is mainly for
sustenance, but it's
nice when it suits her
tastes more

wishes she could be more
firm when turning down
unnecessary upgrades

ended up making a good
decision in apartment even
though she made the
decision in one weekend

is person that doesn't stray
far from usual foods and
places

reheatabiity is a big factor
in choosing what recipes
to make

That they should be more
experimental, but it takes
effort

She ikes the agency
of cooking, picking
ingredients she ikes
and ignoring things
she doesn't

eating outis mainly a means.
t0:an end whether that s
because a friend wants to get
dinner or because she doesnt
have time to cook

Japanese curry Looks for recipes that have

nut

cubes for a couple
years.

SAYS

Observations: What

not a real “meal planner” because she
doesn't spend a lot of time cooking and
doesn't dedicate food for certain days/
meals.

did this person SAY that surprised you?

itional value and nothing she
dislikes and reheats well.

conceding that she has
the money to not have to
worry about budgeting too
much

DOES

Observation

Been cooking
with her family
since she was,
15-16

shrinks down
when talking

recently made
turkey white
bean chili with
cheap.
ingredients from
Safeway and
spices she
already has.

What did this person DO that surprised you?

Winces, takes deep breaths
when talking about figuring

Buys most groceries at Safeway
across the street (rarely takes

THINKS

Inferences: Based on what they SAY and DO, what might they be THINKING?

Samantha

24 years od; graduated college in 2022
currently works at Pinterest (software
engincer), from SoCal but fives in SoMa SF

out wifi company and credit
card related calls.

public transit to other grocery

stores).

firmly leans back
when talking
about eating out

cooks bigger recipes
on the weekends:
and saves/freezes
the rest to eat for
dinner throughout
the week.

eats out solely
at places that
are close to
home

cupped mug the
whole time (was
not expressive
with hands or
gestures)

asked

winced when describing
her period of
unemployment

chuckles when talking
about her snacking on
frozen peas and eating bell
peppers like an apple

cringed when

about

meal planners

She eats out
once every
two weeks,
counting
delivery

picked a place
that was very
close to home

&

OBSERVATIONS

slightly embarrassed by
eating habits (e.g. strange
snacks; sense of being
different than the average
person (e.g. no cravings)

she values her
time and shapes.
her ife to give her
more time.

FEELS

Inferences: Based on what they SAY and DO, what might they be FEELING?

generally grateful that her
work provides breakfast and

lunch

resigned to the idea that
breaking out of routine/

anticipating further
declines in Pinterest food
quality (less options,

sandwiches vs hot food)

not worth it

misses the part of not
always having to wash the
dishes after cooking back
athome

she feels
comfortable with
cooking in large
groups as a part
of awhole

INFERENCES

providing food
feels like a chore
rather than an
activity

cookingIs generally a way.
0 provide hor with food
afte the day, nota sense
of enjoyment

she doss not wantto

har o is very shapod by
her career

mergy on her careor

ngecint i ot o Safewsy,




Artifact - Lucy and compost bin going missing




Appendix

Lilli

all:

Told story about how while studying abroad in Italy, she had a panic attack second week in because she
went to a farmer’s market and had no idea what she was doing. As someone who was living on a budget, it
was stressful that she couldn’t tell while picking things out the prices and couldn’t keep tally of the total
cost and didn’t want to keep asking. Also feared she would be overcharged, but the vendors turned out to be
very friendly and accommodating.

Realization: She fondly reminisced about inviting friends over to her big kitchen in Italy to make communal
Italian food with local ingredients. She then realized she hasn’t really done that since and wants to bring
that back (though her apartment has a small kitchen). Thus, the community aspect of food/cooking is
important to her. “It’s only natural that it brings people together.”

Realization: Taught her roommates how to cook and realized what she thought was common sense wasn’t
always the case. “How do I tell when water is boiling?” “How do I tell if an avocado is ripe?”

Interesting how she described that she ping-pongs from comfort and discomfort: “Taste of home” vs
“experimentation and exploration of food”; example: while in Italy, she loved trying new local pastas but
eventually went out of her way to find tofu (food of her childhood); variety across meals is important to her
Emphasized that when her apartment bathroom door was coming off its hinges, you just “can’t wait” for a
perfect fix; thus, she had it duct taped for a while; she feels confident that she can figure out any problem.



Appendix

Samantha

Realization: she talked about making a salmon sushi bake/casserole recipe she really likes before (how it
was easy to prepare and very customizable) but realized she hasn’t made it in a while (potentially because it
doesn’t reheat well)

- Described process of making turkey white bean chili: walk across the street to Safeway (with list of
ingredients), buy can of white beans, can of diced tomatoes, pack of ground turkey; other spices are already
at home; very simple to make because you only need to chop one thing (onion) and you can leave it be while
it simmers (not much active cooking time). Additionally, it reheats well (she is keeping extra portions in her
freezer right now for future dinners).

- described



